
Identifying and retrieving information

 Before answering:

1. Make sure you are looking at the 
correct text.

2. Be aware of how many marks the 
question is worth. One or two details 
are usually sufficient for a question 
worth one mark.

3. Read the question at least twice to 
make sure you know exactly what you 
are looking for.

4. Use skimming and scanning 
techniques to find the detail(s) you 
need quickly.

5. Be aware these types of question 
are likely to asked across the whole 
Reading section of the exam.

 Information retrieval questions 
test a reader’s ability to:

• select the specific information needed 
to answer the question

• isolate key details

• interpret meaning and information

• clearly refer to evidence in the text.

 When writing your answer:

• copy down the relevant word or phrase from 
the text

• your answer may well be brief but make 
sure you have provided enough detail to 
answer the question

• double check that you have written exactly 
what it says in the text e.g. if the answer is 
39% make sure that is what you have written 
and not 36%

• if there are lots of statistics to choose from 
double check that you have selected the 
right one

 TOP TIPS: 

Use the layout of the exam paper answer 
booklet

If you are given bullet point spaces for your 
answer make sure you use them to set your 
answer out. If there are three bullet point 
spaces you need to retrieve at least three clear 
pieces of information.

Check the details of the question carefully

For the second sample question (above) there 
were two medical practices mentioned in the 
text.  There were many wrong answers where 
candidates used information in relation to the 
wrong medical practice.

 Multiple choice questions:

Multiple choice questions are sometimes used to test how well you can identify appropriate 
information. They also test verbal reasoning or deduction skills at the same time. For this type 
of question, you must read the evidence in context. That means once you have located the 
right section of the text you must read the key detail together with the surrounding words and 
sentences to make sure you have fully understood it.

Checklist for improving your answer:

 Have you answered the question?

 Have you retrieved sufficient information?

 Have you checked that you copied the information down correctly?

 Have you checked how many marks the question is worth?

 Examples of previous location questions:

How many three-day emergency food supplies were given by the Trussell 
Trust foodbanks in 2017-2018?

How many patients from Langworthy Medical Practice are currently using 
Salford foodbank?

According to the poster, why might people find themselves in ‘food crisis’ 
at Christmas?

List two things that are strengthened by swimming.

How many calories are burned during a moderate 30-minute swim?

What is the name of Gabby Dickinson’s outdoor swim company?

 Skimming and Scanning:

Skimming is when you do not read every word but try to take in the 
overall meaning of a piece of writing by moving your eyes throughout 
the text. Headings and opening sentences are useful for directing this 
technique.

Scanning is useful if you are looking for a particular word or piece of 
information. For example, for the third example question above you could 
begin by scanning the text for the phrase ‘food crisis’.


