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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 173 1.8 1.2 5 36.4 97.2
2 176 3.3 1.8 8 41.5 98.9
3 171 3.3 1.9 10 32.6 96.1
4 167 3.1 2 11 28 93.8
5 163 4.6 3.1 16 28.9 91.6

SPaG 163 2 1.1 3 67.3 91.6
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question


Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.
However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.


Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.


Sticky Note
This is the maximum mark for a particular question


Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.


Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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QUESTION 4


Study the sources below and then answer the question which follows.


Source C


When the battle is at hand, they arm themselves inwardly with faith and outwardly with steel 
rather than with decorations of gold. Their business is to strike fear in the enemy rather than 
to incite jealousy. No matter how outnumbered, they are never afraid of the enemy. Nor do 
they overestimate their own strength, but trust in the Lord to give them victory.


[An extract from In praise of the New Knighthood, written about the Knights Templar Order 
by the Cistercian abbot Bernard of Clairvaux (c.1130)]


Source D


[An anonymous account of the treatment of the sick in the Hospital of St. John, Jerusalem, 
written in the 1120s]


Which of the sources is more useful to an historian studying the Crusading Orders?	 [11]


[You should refer to both sources in your answer and use your knowledge and understanding of the 
historical context.]


	


	


	


	


	


	


	


	


	


	


	


The master of the Hospital ordered that every day each patient should have half a soft loaf 
and some wine. The doctors should closely observe the sick, noting what illness they have, 
inspect their urine and give syrups and other medicines. Brothers should keep watch at night 
so that nothing should happen to our sick lords.
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Question 5 
 


Mark allocation: AO1 (b) AO2 AO3 AO4(a-d) SPaG 
19 4 


  
12 3 


 


Question:  ‘The religious fervour of the First Crusaders was the 
main reason the Crusade was a success.’ 


 To what extent do you agree with this interpretation? 
[16+3] 


Band descriptors and mark allocations 
 


 AO1(b)  4 marks AO4 (a-d)  12 marks 
 


BAND 4 
 


Demonstrates very detailed 
understanding of the key 
feature in the question. 


4 Fully analyses and evaluates how 
and why interpretations of this 
issue differ, demonstrating 
awareness of the wider historical 
debate over the issue. A well 
substantiated judgement about 
the accuracy of the interpretation 
is reached, set within the context 
of the historical events studied. 
The relevance of the authorship of 
the interpretation is discussed. 


10-12 


BAND 3 
 


Demonstrates detailed 
understanding of the key 
feature in the question. 


3 Analyses and evaluates how and 
why interpretations of this issue 
differ. A clear judgement is 
reached, displaying 
understanding of how and why 
interpretations of the issue may 
differ. Appropriate reference is 
made to the authorship. Some 
understanding of the wider 
historical debate over the issue is 
displayed. 


7-9 


BAND 2 
 


Demonstrates some 
understanding of the key 
feature in the question. 


2 Some analysis and evaluation of 
the interpretation and other 
interpretations is displayed. A 
judgement is reached with 
superficial reference to 
authorship. 


4-6 


BAND 1 
 


Demonstrates basic 
understanding of the key 
features in the question. 


1 Makes limited comments about 
the interpretation with little 
analysis and evaluation. Little or 
no judgement reached. 


1-3 


 
Use 0 for incorrect or irrelevant answers. 
 
Indicative content 
 
This content is not prescriptive and candidates are not expected to refer to all the material 
identified below. Some of the issues to consider are:  
 


• to a certain extent this interpretation is accurate; religious fervour was the main 
reason the First Crusade succeeded; 


• the interpretation can be supported by reference to several factors: the period was 
undoubtedly one of great religious fervour; religion was one of the major driving 
forces behind the enthusiastic response to Urban II’s call at Clermont in 1095; the 
rise of a militant Christianity appealed to the knightly class who viewed the Crusade 
as doing war for penance; the offer of Papal Indulgences had further encouraged 
participation; 
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• this religious fervour served to motivate the Crusaders to free the Holy Places from 
the infidel; during the First Crusade, devotion to the Cross drove the Crusaders on to 
overcome factors such as the difficult conditions and terrain; 


• answers may comment on the fact that the article would have presumably been well-
researched and has the benefit of hindsight; 


• however, in some ways the stated interpretation is narrow in its focus; it is possible to 
argue from the perspective of a different interpretation regarding the reasons for the 
success of the First Crusade; 


• other authors may argue that the First Crusade succeeded for a variety of factors; the 
Crusaders were heavily armed and most importantly were united in their aims; the 
Crusade was effectively led and the military tactics contributed to their success; 


• the Muslims were disunited; there was rivalry and confrontation between Fatimid 
Muslims and the Seljuk Turks; this led to no strong Muslim leadership in the area; the 
disunity was particularly prevalent at the siege of Antioch which failed due to Muslim 
internal fighting; 


• answers may comment on the fact that the article is clearly framed from a particular 
perspective; the fact that it is on a religious website supports this view; it is 
presumably aimed at a specific audience who share its predilections; 


• answers should be able to reach a judgement about the interpretation which could 
agree, disagree or be more balanced, but there should be an awareness of how and 
why it is possible to develop different interpretations of the reasons for the success of 
the First Crusade. 


 
After awarding a band and a mark for the response, apply the performance descriptors for 
spelling, punctuation and the accurate use of grammar (SPaG) and specialist terms that 
follow. 
 
In applying these performance descriptors: 
- learners may only receive SPaG marks for responses that are in the context of the 


demands of the question; that is, where learners have made a genuine attempt to 
answer the question 


- the allocation of SPaG marks should take into account the level of the qualification. 
 


Band Marks Performance descriptions 
High 3 • Learners spell and punctuate with consistent accuracy 


• Learners use rules of grammar with effective control of meaning 
overall 


• Learners use a wide range of specialist terms as appropriate 
Intermediate 


 
2  • Learners spell and punctuate with considerable accuracy 


• Learners use rules of grammar with general control of meaning 
overall 


• Learners use a good range of specialist terms as appropriate 
Threshold 


 
1 • Learners spell and punctuate with reasonable accuracy 


• Learners use rules of grammar with some control of meaning and 
any errors do not significantly hinder meaning overall  


• Learners use a limited range of specialist terms as appropriate 
 
 


0 • The learner writes nothing 
• The learner’s response does not relate to the question 
• The learner’s achievement in SPaG does not reach the threshold 


performance level, for example errors in spelling, punctuation 
and grammar severely hinder meaning 
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Sticky Note

A judgement is provided early in the response, supported by accurate, relevant historical knowledge.







Sticky Note

Appropriate reference to the authorship is made, with some understanding of how and why historical interpretations may differ provided.







Sticky Note

The candidate displayed very detailed understanding of the key feature - Band 4 AO1; low Band 3 (7 marks) was achieved for AO4.







Sticky Note

The overall conclusion utilizes AO1 to support it, but insufficiently focuses on the issue of interpretations.
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QUESTION 5


Read the interpretation provided below and answer the question which follows.


‘The religious fervour of the First Crusaders was the main reason the Crusade was a 
success.’


[An extract from The Crusades, an article published on the Catholic website 
newadvent.org (2012)]


To what extent do you agree with this interpretation?	 [16]


[In your answer you should refer to how and why interpretations of this issue differ. Use your own 
knowledge and understanding of the wider historical debate over this issue to reach a well-supported 
judgement.]


Marks for spelling, punctuation and the accurate use of grammar and specialist terms are allocated
to this question.	 [3]
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MARK SCHEME 
 


Component 1: NON-BRITISH STUDY IN DEPTH 
 


1E. The Crusades, c.1095-1149 
 
Question 1 
 
Mark allocation: AO1 (b) AO2 AO3 (a) AO4 


5 3  2 
 


 
Question:   Use Source A and your own knowledge to describe the 


failure of the Second Crusade. [5] 
 
Band descriptors and mark allocations 
 


 AO1(b)  3 marks AO3(a)  2 marks 
 


BAND 2 
 


Demonstrates detailed 
understanding of the key 
feature in the question. 


2-3 Accurate analysis of the source 
set within its historical context. 


2 


BAND 1 
 


Demonstrates some 
understanding of the key 
feature in the question. 


1 Source is analysed through 
reference to its content only. 


1 


 
Use 0 for incorrect or irrelevant answers. 
 
Indicative content 
 
This content is not prescriptive and candidates are not expected to refer to all the material 
identified below. Some of the issues to consider are:  
 


• the source shows aspects of the failure of the Second Crusade; it shows that the 
Crusaders at the siege of Damascus 1148, heard that Muslims were on their way to 
attack them and wipe them out; 


• it also reveals that this caused panic amongst the Crusaders who fled in disorder and 
confusion at the prospect of their implied fate; 


• the Second Crusade had faced many problems; Conrad and Louis did not fully 
cooperate; there was a lack of support from Byzantium; the German forces 
proceeded to the Middle East before the French arrived; the defeat at Dorylaeum 
devastated the German army; 


• French forces were harried on their way; the weakness of the army meant that no 
major offensive could take place; internal rivalries and intrigue weakened the cause, 
as did poor leadership; 


• the decision to attack Damascus was a disaster and there was little or no support 
from local crusader lords; 


• the Muslims had learnt many lessons after the First Crusade and had adapted their 
tactics accordingly. 
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Sticky Note

The candidate displays accurate, detailed understanding of the key feature in the question; however, the source is only quoted from and therefore not analysed within its historical context.
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Answer all questions.


QUESTION 1


Study the source below and then answer the question which follows.


Source A


News reached the Crusaders at Damascus that the Muslims were about to attack them and 
wipe them out. They felt that their defeat was certain. They consulted among themselves and 
decided that the only escape from the trap that loomed ahead of them was to run away. At 
dawn they retreated in miserable confusion and disorder.


[Ibn al-Qalanisi, an eyewitness to the siege of Damascus, July 1148]


Use Source A and your own knowledge to describe the failure of the Second Crusade.	 [5]
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Question 2  
 
Mark allocation: AO1 (b) AO2 AO3 (a+b) AO4 


8 4  4 
 


 
Question:   What was the purpose of Source B? [8] 
 
Band descriptors and mark allocations 
 


 AO1(b)  4 marks AO3 (a+b)  4 marks 
 


BAND 3 
 


Demonstrates very detailed 
understanding of the 
historical context. 


3-4 The purpose of the source is fully 
analysed and evaluated. A 
substantiated judgement 
regarding purpose is reached. 


3-4 


BAND 2 
 


Demonstrates some 
understanding of the 
historical context. 


2 The purpose of the source is 
partially analysed and evaluated. 
A judgement regarding purpose is 
reached. 


2 


BAND 1 
 


Demonstrates only basic 
understanding of the 
historical context. 


1 Answer mainly describes or 
paraphrases the source material 
with little analysis or evaluation. 


1 


 
Use 0 for incorrect or irrelevant answers. 
 
Indicative content 
 
This content is not prescriptive and candidates are not expected to refer to all the material 
identified below. Some of the issues to consider are:  
 


• Source B is an extract from a papal instruction issued by Pope Gregory VII in 1076; the 
purpose of the instruction is to inform Christians not to obey or follow Emperor Henry IV; 


• the instruction is clearly meant to indicate the banning and dethronement of Henry IV; it 
is a statement that Henry has lost the right to rule over the kingdoms of Germany and 
Italy; 


• the source is directly appealing to the opponents of Henry IV, encouraging them not to 
serve him as king; 


• the purpose of the source should clearly be viewed in its historical context as part of the 
ongoing Investiture Contest between the Emperor and the Papacy during this period; 


• it is clearly an official document designed to weaken the authority of the Emperor and 
encourage discord and possibly rebellion in the territories ruled; 


• its purpose in weakening the Emperor is also to strengthen the position of the Papacy 
and to establish the primacy of the Papacy in matters of church policy and European 
politics. 
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Sticky Note

A judgement with relevant support is immediately provided, thereby enabling the candidate to move to Band 2 AO3.



Sticky Note

The context is established and supported by good AO1.







Sticky Note

The purpose is reiterated, but not fully evaluated; reference to the audience would have been beneficial, but sufficient analysis is undertaken to achieve low Band 3 AO3.  
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QUESTION 2


Study the source below and then answer the question which follows.


Source B


I believe that all Christian people should obey me, the representative of God. My power has 
been granted by God. Therefore through God’s power and authority, I withdraw the right of 
Henry IV to rule over the whole kingdom of Germany and Italy. All Christians are released 
from the oath which they have made to him. I forbid anyone to serve him as king. 


[An extract from the Banning and Dethronement of Henry IV, 
a papal instruction issued by Pope Gregory VII, 1076]


What was the purpose of Source B?	 [8]


[Use details from Source B and your own knowledge and understanding of the historical context to 
answer the question.]
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Question 3  
 


Mark allocation: AO1 (b) AO2 AO3 AO4 (a-d) 
10 4   6 


 


Question:  Do the interpretations support the view that religious 
factors led to the birth of the Crusading movement? [10] 


 
Band descriptors and mark allocations 
 


 AO1(b)  4 marks AO4 (a–d)  6 marks 
 


BAND 4 
 


Demonstrates very detailed 
understanding of the key 
feature in the question. 


4 Fully analyses and evaluates how 
and why the interpretations differ, 
demonstrating awareness of the 
wider historical debate. Analysis 
of the content, authorship and 
audience is undertaken to provide 
a well substantiated judgement 
about the extent of support 
provided for the view, set within 
the appropriate historical context.  


5-6 


BAND 3 
 


Demonstrates detailed 
understanding of the key 
feature in the question. 


3 Analyses and evaluates the 
differences between the 
interpretations showing some 
awareness of the wider historical 
debate. Analysis of the content, 
authorship and audience is 
undertaken to reach a supported 
judgement on the set question 
within the appropriate historical 
context. 


3-4 


BAND 2 
 


Demonstrates some 
understanding of the key 
feature in the question. 


2 Analyses and evaluates the 
different interpretations, making 
appropriate reference to the 
content and authorship of the 
extracts but little awareness of 
the wider historical debate. A 
judgement on the question is 
reached, set within the 
appropriate historical context.  


2 


BAND 1 
 


Generalised answer 
displaying limited 
understanding of the key 
feature in the question. 


1 Makes simple comments about 
the interpretations with little 
analysis and evaluation; little or 
no judgement is reached. 


1 


 
Use 0 for incorrect or irrelevant answers. 
 
Indicative content 
 
This content is not prescriptive and candidates are not expected to refer to all the material 
identified below. Some of the issues to consider are: 
 


• Interpretation 1 strongly supports the view that religious factors led to the birth of the 
Crusading movement; it states the Crusaders were prepared to undertake the 
journey for spiritual reward; 


• the interpretation clearly states that the Crusades were a holy undertaking; its 
participants were enthused by the idea that they could now contribute by undertaking 
a spiritually noble role; 
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• however, it is evident that the author of the article is influenced by his/her own 
predilections; being on a website devoted to Christianity it would clearly appeal to its 
intended audience; the title of the article also reinforces the particular slant of the 
interpretation put forward; 


• Interpretation 2 does not support the view, stating that the Crusades were not guided 
by religious factors;  


• the interpretation states that religion was just a pretence; the Crusades occurred for a 
variety of secular reasons, such as defending reputations, claiming new land or 
striving to build an empire; 


• the interpretation could be seen as being more subjective than the first interpretation, 
due to the predilections of the author and the audience it is aimed at; 


• the title of the programme clearly shows a particular perspective and may have 
influenced the forming of the interpretation; 


• answers should be able to reach a judgement about the degree of support for the 
view that religious factors led to the birth of the Crusading movement, based on the 
content and authorship of the provided interpretations and an understanding of the 
wider historical debate over the issue such as the interpretation that the Crusades 
were born out of a variety of factors. 
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Sticky Note

 A judgement is reached in the first sentence but the response lapses into a description of the content.







Sticky Note

Generalized comments are made on the authorship, but the issue of differing historical interpretations is not addressed.



Sticky Note

Very good AO1 is displayed with regard to the historical context, thereby achieving Band 4.



Sticky Note

Once again, token comments regarding the authorship are provided, thereby only warranting low Band 2 for AO4.
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QUESTION 3


Study the interpretations below and then answer the question which follows.


Interpretation 1


The Crusaders took on an arduous journey in terrible conditions for spiritual reward. This 
was a holy mission, so participants could receive forgiveness of sins allowing for direct entry 
to heaven or reduced time in purgatory. It was nearly as spiritually noble as entering the 
monastery.


[From an article entitled 100 Most Important Events in Church History, 
published on the website Christianitytoday.com]


Interpretation 2


[Muhammad al-Makhzoumy, a professor of history, in an interview for the programme 
The Crusades: An Arab perspective, shown on Aljazeera television (2016)]


Do the interpretations support the view that religious factors led to the birth of the Crusading 
movement?	 [10]


[In your answer you should refer to how and why the interpretations may differ. Use your own 
knowledge and understanding of the wider historical debate over this issue to reach a well-supported 
judgement.]


	


	


	


	


	


	


	


	


	


	


The Crusaders were not guided by any religious commands or principles. The Crusaders 
came under the pretence of freeing the Holy Sepulchre from infidels and non-believers. 
Some went to defend their reputation, while others sought to acquire new land and build an 
empire.
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Question 4 
 
Mark allocation: AO1 (b) AO2 AO3 (a+b) AO4  


11 3 
 


8 
 


 


Question:   Which of the sources is more useful to an historian 
studying the Crusading Orders?  [11] 


 
Band descriptors and mark allocations 
 


 AO1(b)  3 marks  AO3 (a+b)  8 marks 
 


   BAND 4 
 


The relative usefulness of the 
source material is fully analysed 
and evaluated. Analysis of the 
content and authorship of the 
source material is undertaken to 
produce a clear and well 
substantiated judgement, set 
within the appropriate historical 
context. 


7-8 


BAND 3 
 


Demonstrates 
detailed 
understanding of the 
key feature in the 
question. 


3 BAND 3 
 


The usefulness of the source 
material is analysed and partially 
evaluated. Analysis of the content 
and authorship is undertaken to 
reach a supported judgement, set 
within the appropriate historical 
context. 


5-6 


BAND 2 
 


Demonstrates some 
understanding of the 
key feature in the 
question. 


2 BAND 2 
 


Answer begins to analyse and 
evaluate the usefulness of the 
source material. Limited analysis 
of the content and authorship is 
undertaken, resulting in an 
unsubstantiated judgement.  


3-4 


BAND 1 
 


Demonstrates limited 
understanding of the 
key feature in the 
question. 


1 BAND 1 
 


Copies or paraphrases the source 
material with little or no analysis 
and evaluation undertaken. 


1-2 


 
Use 0 for incorrect or irrelevant answers. 
 
Indicative content 
 
This content is not prescriptive and candidates are not expected to refer to all the material 
identified below. Some of the issues to consider are:   
 


• both sources are of varying usefulness to an historian studying the Crusading 
Orders; 


• source C is useful because it clearly shows how the Knights Templar Order were 
militarily disciplined and devout; it shows how they did not fear enemies and were 
clear in their belief that the Lord would give them victory;  


• the author however, is clearly biased towards the Order, as is shown by the title of 
the extract; 


• some candidates may note that it was written during a time when the Crusading ideal 
was very strong and that the author, Bernard of Clairvaux, is seeking to encourage 
wider participation; 
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• source D is useful to an historian because it provides a different perspective on the 
Crusading Orders, being focused on the work of the Knights Hospitallers; 


• it shows how the Order was devoted to caring for the sick in the Crusader Kingdoms, 
looking after sick lords in a hospital; 


• this appears to be less subjective than source C as it appears to be a more factual 
account that is not aimed at any particular audience nor is from any particular 
perspective; 


• neither source is more useful than the other, but answers should be able to reach a 
judgement about the varying utility of the sources in an investigation into the 
Crusading Orders of the period. 
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Sticky Note

The issue of relative usefulness is immediately addressed, supported by references to the historical context and authorship.







Sticky Note

Once again, the relative usefulness is addressed.







Sticky Note

An overall judgement is reached, which in the context of the rest of the answer is sufficient to achieve low Band 4 AO3; slightly greater AO1 with regard to the Crusading Orders was needed.











